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Ref. 2040

10™ September 2025

NOTICE

Members are hereby informed of the revised booking procedure for availing the Massage
Facility at the Health Club, w.e.f Monday, 15* September 2025.

Booking Rules

1.

2.
3.
4

10.

Bookings will only be accepted in writing with a pen.

Pre-bookings for the calendar week will open every Monday at 3:00 pm.

Bookings will be on a first-come, first-served basis, subject to availability.

On weekends (Saturday & Sunday), each member may book a massage for a maximum
of 1 hour to ensure fair use for all members.

Bookings will only be accepted on WhatsApp — +91 86525 01850 in the following
format:

Name of Member -

Membership No -

Massage Date —

Massage Time -

Massage Duration —

Type of Massage —

Health Club staff will check availability and confirm within 1 hour of receiving the
request.

If a booking is made without a WhatsApp message, it may be cancelled and staff held
accountable.

Bookings are only valid once a confirmation message is received from the Health Club
WhatsApp. Unconfirmed requests may be rescheduled based on availability.

A “No Show” (arrival more than 10 minutes late) will attract full cancellation charges.
Any booking disputes will be reported in writing to the Club General Manager / Asst.
General Manager.

Spot Booking

If no advance booking exists, members may avail of “spot bookings” directly at the
Health Club Reception.

Spot bookings are allowed only if the full massage session is available.

If a massage has just ended and the room is free, a member may book and start
immediately once the room is ready.

We request all members to kindly follow these rules to ensure smooth operations and
equal access for everyone.

Sd/-
Managers
cc. Health Club



